Setting up your domain name email on an iPhone
Follow these step by step instructions:
Important note: where we mention “mail.yourdomain”, you need to personalise the settings to reflect your
business’s domain name. For example, as our domain is www.bizboost.com.au, we will use mail.bizboost.com.au.
The other piece of information you need on hand before you begin is your domain name email password. We
would have sent this in an email to you when we first set up your domain name email. Now you are ready to get
started:

Step 1:
In the settings, click on “Accounts & Passwords”.

(on older iPhones and iPads, this may say “Mail, Contacts, Calendars” or “Mail”)

Click “Add Account”.

Step 2:
At the bottom of this screen, use the option “Other”.

Step 3:
Choose “Add Mail Account”

Step 4:
Enter your name, full email and password. The description will automatically be filled in. Click “Next”.

Step 5:
Change “IMAP” to “POP” at the top of this screen. Leave the address as your email address. In the
description, you can choose to leave your domain name, or change it to a title that you will recognise in
your list of email addresses. In the example below, I’ve changed it to “Work Email”.

Step 6:
Below this is the “Incoming Mail Server” section. Enter “mail.yourdomain” as the Host Name and your
full email address as the User Name. Your password has been automatically generated from the
previous screen.

Step 7:
Below this is the “Outgoing Mail Server” section. Enter “mail.yourdomain” into the Host Name section.
Add your username (your email address) and password. Then click “Save”.

Step 8:
In some cases, you may get the following alert. If you do, press “continue”.

Step 9:
Send a test email to and from your email address to make sure that your iPhone is sending and receiving
properly.
If you are both sending and receiving emails, then you’re finished!!
If you are experiencing issues, try the following steps 9-12.
Step 10:
In your settings, click on “Mail” or “Mail, Contacts, Calendars” (depending on your operating system).

On the next screen, click on your new email account.

Step 11:
Under Outgoing Mail Server, click on “SMTP mail.yourdomain

Step 12:
Under Primary Server, click on “mail.yourdomain”

Step 13:
Check that:
•
•
•

your Server Port is 465
“Use SSL” is turned on
Authentication is set to “Password”

then click “Done” in the top left corner.

To check it is working please try sending some test emails.
If after this point, you still experience problems, you may need to turning ‘Use SSL’ to off and changing
the Server Port to 25 or 587.
To check it is working please try sending some test emails. Make sure to check you can both send and
receive emails. If your email is still not working on your phone then please contact: BizBoost on 08
8572 4470 or your Phone Company.

